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Licensing

It is licensing time and don’t wait for an invoice because you won’t get one.

For those of you who don’t follow the actions of the Board and throw their communications straight in the rubbish bin - your fees are now due.

You can relicense online or telephone the Board and ask for the application forms to be posted to you.

How long is the Office of the Auditor Generals (OAG) report valid?

It looks like it’s the Government’s and Minister’s policy to fall back on the OAG report for anything the Board is doing wrong now.

That report was started in September 2008 and completed in July 2010.

Even after nearly two years it appears the Board can’t do anything wrong and all their past present and future actions are covered by that report.

The Board must feel very secure knowing they can’t do wrong in the Minister’s eyes, after all, the Minister did say he had every confidence in Mr Bickers.

Honesty and Integrity

Honesty and Integrity go hand in hand but it seems these traits are lost by some yet they still expect others to believe they are credible.

The Federation have given views on the proposed CPD scheme and at the end of the day the Board is asking us as an industry to trust them.

We all understand what telling the truth is, but is it also wrong to tell part truths - of course it is.

Honesty covers lying and integrity covers the other issues we deal with in life.

As we go through life we hit cold hard realities and some organisations stretch the rules and lose sight of the values that should matter yet they still expect people to look up to them, to believe them, to trust and respect them.

The Federation believes that at the current time the Board has no attributes that make it a respected, transparent, trusted Board.

Using suppliers

The Federation was approached by one supplier who questioned our stance on not supporting those who were supporting CPD.

We would like to clarify the situation - there are two types of organisations out there who are participating in the CPD scheme.

Firstly the ones who are providing CPD as a means of income for themselves or for others. These people are generally pushing their product and see CPD as a way of getting a captive audience.

Secondly there are the suppliers who are footing the bill paying people to run courses for their customers to aid them in getting points. These suppliers can see the faults in the system and are generally trying to provide their customers with what they need - POINTS.

Donations

The Federation operates on your generosity so please make a donation.

Thank you to those people who have been donating to help the Federation fight the fight.

Every little bit counts so if you want to make a donation you can either send a cheque made out to the Plumbers Gasfitters and Drainlayers Federation,

or

make a direct deposit at any National Bank, deposit on line through internet banking or set up a month direct credit.

Account: National Bank 06 0773 0319398 00

Cheques can be posted to:

Plumbers Gasfitters and Drainlayers Federation 3 Jupiter Grove Trentham Upper Hutt 5018

Consultation

Thanks to everyone who made submissions to the Plumbers Gasfitters and Drainlayers Board consultation supporting the Federation’s views. Only time will tell if the Board listens to what was said.

There will be some things we all agree on and there will be some issues the Federation will have to continue to put up a fight about to ensure tradespeople get what is fair and equitable.

One thing is for sure and that is that the Federation isn’t going away and we will continue to be up front and in people’s faces to put our case forward for the betterment of the industry, so while we may get set backs, we are always looking at different approaches so keep the support and ideas coming.

Palmerston North Meeting

The Federation, in conjunction with Robin Hood and Zip Plumbing Plus Palmerston North, held a “Trade Breakfast” to update tradespeople on the latest happenings in the industry.

The Federation would like to thank Alfred and Rachel of Robinhood and Stan and Julian of Zip Plumbing Plus for hosting the get together and supplying the 30 plus tradespeople with a filling breakfast to start their day.

Four members of the Federation executive travelled to Palmerston North to inform tradespeople about the Federation’s view of the governance of the industry and in particular CPD. Some of the group that turned up were already Federation Members and wanted to put names to faces. The Federation’s views were discussed and questions answered.

The support for the Federation and its views was demonstrated with 24 new people signing up to join the Federation! Such is the feeling amongst tradespeople.

The feedback from those present was similar to other areas we had visited with reoccurring themes of - not understanding what the Board is doing; feelings that apprenticeship training has gone to the pack; that the industry isn't represented well on the Board; that upskilling is good but getting points is a burden on the industry; but most importantly they felt change was needed and were happy that an organisation had stepped up to take up the cause on their behalf.

Thanks to everyone who made it a successful, informative, FREE trade breakfast.

Were we mislead in the recent discipline levy and prosecution fee consultation?

The Regulation Review Committee (RRC)stated:

“However, a document supplied by Mr Gordon which he obtained under the Official Information Act indicates that costs for “collection costs and bad debts”, a “practitioner road show”, “a fees review”, an “infringement notices project, and a “debt collection project” were also allocated to complaints and discipline. These costs appear to have been used to calculate the disciplinary levy. The Board did not dispute the claims made by Mr Gordon concerning this document. We are not satisfied that all of theses can be fairly described as costs arising out of investigations, or disciplinary proceedings, relating to registered persons”.
These one off costs, which the industry were forced to pay when the RRC recommended they should be looked at and the Minister guaranteed the House would be looked before the 2012 licensing period, and weren’t, must again be included in the discipline levy and prosecutions fee. This is $143,900.00 collected annually for nothing.

We paid for one off events that didn’t happen last licensing period and again this licensing period, and to cap it off our disciplinary levies appear to still be paying for prosecuting non registered persons.

We asked the Board a simple question “How much has been spent on investigations resulting in action through the courts in the last 12 months?”
Their response “The Board must hire an investigator under subpart 1 of part 3 of the Plumbers, Gasfitters and Drainlayers Act 2006. The investigator then determines if the complaint should be heard by the Board. However, the Board does not hire investigators when prosecuting under subpart 2 of part 3 of the Act. Therefore, the amount is $0”.
A second question was “How much has been spent on prosecutions through the courts in the last 12 months?”
The Board response “In the last 12 months the Board has instructed Beachcroft New Zealand to prosecute offences. This has cost $295,098.91".
They refused to state how much other support cost as the information does not exist.

So when reading that information, the industry is either paying for investigators from the discipline levy to investigate non registered persons and then hand the file over to the lawyers for prosecution, or the industry is paying lawyers to investigate and then prosecute, or the information magically appears on the lawyers desk for them to prosecute, we wonder which it is?.

No matter what the $295,098.91 spent on prosecutions falls a long way short of the anticipated $666,360.00 it is estimated the Board will received from the prosecution fee.

Is it possible we might be getting some more “part truths”. And, where is the rest of the money going?????

Finally we also asked “What dollar amount of fines and costs awarded to the Board have been paid in the last 12 months?”
The response “Offenders pay the Ministry of Justice, usually on an instalment basis. The Ministry then passes on the fines to the Board every month. From 1 April 2011 to March 2012 the Ministry paid the Board $18,345.60”.
The Federation certainly hopes the deterrent factor is having an effect as the cost effectiveness of prosecutions is pitiful.

Better than most think

As an industry we can quite rightly sit back and lay blame on others who haven't done their jobs properly but we must also front up and say"hey we didn't do anything to stop it".
We read in the Hansard Parliamentary Debate a comment which was made to a group of medical students - "Just in case you guys studying medicine get too arrogant, I want to make a statement that plumbers and drainlayers have done more for the health of human beings on this planet than all the doctors put together."
Now when you think about it plumbers, gasfitters and drainlayers are the public's first line of defence but yet we get treated as though we are incompetent because we don’t collect “POINTS” - we prevent, where doctors, surgeons, etc are reactive.

When you think about it perhaps it should be us that are charging $50.00 for ten minutes work but we all know that won't happen because as tradespeople we get treated as second place getters to doctors, lawyers, specialists, architects etc., and yet the government expects us to undergo the same forms of regulation.

What will the public say if, as an industry, we increased our prices equivalent to those under similar regulation as us?

We are specialists in our own right not just a bunch of people who didn't get a desk job. We are probably more specialised than a lot of others, in that we are good with our hands as well as being conversant with legislation.

We may not always be able to communicate well in writing but what customer cares if we can write a policy document, they want their water, their want heat and they want their waste to go down the drains.

Pen pushers are belittling the industry and are putting practitioners down because we are letting them - and it’s up to us to make it all stop. This may seem harsh but time is hardening our attitudes.

A lot is happening and the Board have made the fatal mistake of not getting the industry on side. The attitudes and actions of the Board are making it hard for the future as no one would want to serve on a Board with such an appalling reputation.

We read recently that less than 1.5% of the tradespeople in the industry are the subject of complaints but yet 100% are deemed incompetent because they don't have "POINTS". Perhaps the Board should be looking at the positive that there are no problems with 98.5% of the industry.
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