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Auditor General follow-up work on 2010 inquiry
Over the next six months, the Auditor-General is carrying out follow-up work on her 2010 inquiry into how the Plumbers, Gasfitters, and Drainlayers Board’s (the Board’s) functions under the Plumbers, Gasfitters, and Drainlayers Act of 1976 (and the 2006 Act as it was introduced during the inquiry). 

The Auditor-General found problems in most of the Board’s functions. The problems included unclear or non-existent policies, poor communication, poor processes, decisions and policies that were not clearly well-grounded in the legislation, and little awareness of the need to embed basic administrative law disciplines into the Board's everyday work and decision-making. 
The report contained 15 recommendations for action.   As with many inquiries and performance audits, she is now carrying out follow-up work on whether these recommendations have been acted on by the Board. 
As with the original inquiry into the Board, it was understood there is a high-level of interest within the industry in this work.  The scope for this follow-up work is very specific, it will not re-examine historical events, or look at complaints relating to individual tradespeople. 
Other organisations have carried out inquiries about the Board, this follow-up will not be revisiting the matters addressed in those reports. 
It will examine only the progress the Board has made to address the issues raised in 13 of the 15 recommendations set by the Auditor-General.   Industry changes mean two of the recommendations (numbers 9 and 10) relating to gas certification are no longer relevant.   The Auditor General will report her findings to Parliament in the second half of 2014. 
Relevant submissions will be considered during her fieldwork in November.   Please note, due to resourcing and capacity constraints it is unlikely to be able to respond to individual submissions or queries. 
Submissions can be emailed to PGDBfollowup@oag.govt.nz no later than 30 November 2013. 

The relevant recommendations are that the Plumbers, Gasfitters, and Drainlayers Board: 
1. review its Licensing Policy Statement to ensure that it complies with the Plumbers, Gasfitters, and Drainlayers Act 2006 and administrative law principles; 

2. discuss with the Department of Building and Housing whether mechanisms under the Plumbers, Gasfitters, and Drainlayers Act 2006 are clear and appropriate for controlling the work of exempt people carrying out plumbing, gasfitting, or drainlaying work; 

3. revise its Licensing Policy Statement to include a discussion of how it defines "supervision"; 

4. review its Registration Policy Statement to ensure that it complies with the Plumbers, Gasfitters, and Drainlayers Act 2006 and administrative law principles; 

5. write further policies to guide the exercise of its other powers under the Plumbers, Gasfitters, and Drainlayers Act 2006 and, in doing so, that it carefully consider the legal basis for such policies; 

6. consider with the Department of Building and Housing whether the legislation needs to be amended to deal with registration and licensing issues; 

7. in preparing questions for any future examinations, ensure that the questions are appropriate for assessment under the Plumbers, Gasfitters, and Drainlayers Act 2006, are able to be answered, are free of mistakes, and do not contain unrealistic scenarios; 

8. review its processes for preparing and moderating questions, and for setting examination papers; 

11. review its policies for registering well-qualified and experienced plumbers and gasfitters migrating to New Zealand to ensure that its current policies give appropriate effect to its statutory discretion and to ensure that New Zealand makes the best use of the skills of such immigrants; 

12. clarify whether it can issue provisional licences to overseas plumbers, gasfitters, and drainlayers before they apply for registration; 

13. maintain and embed a practice of reviewing all of its fees and charges against the good practice guide, Charging fees for public sector goods and services, to ensure that it is budgeting and setting fees in keeping with its legal authority and good practice expectations; 

14. establish a simple and effective complaints process for tradespeople who are unhappy with a particular Board decision or action, so that there is an accessible and transparent mechanism for getting a prompt review of a decision or action; and 

15. establish an immediate and short-term process for considering and resolving grievances arising from previous Board decisions that may have wrongly disadvantaged a tradesperson 
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