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This is a plain English edition of Fellow Practitioner
written by Wal Gordon to mark six months since he sat on the front lawn at parliament, on a toilet, to draw attention to the plight of the industry, so if you are offended by minor bad language then we suggest you go and buy the Saturday News Paper.
Don’t push us to the edge of the cliff as you will get a response!  
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Why would you want to sit in front of the 

computer in the small hours of Saturday
morning? – well you wouldn’t. You’d want to be 

resting ready to spend time with your family, but 
here I find myself doing just that because I’ve been

pushed as far as I’m going to go.

Six months ago I got pissed off with what I could see happening to the industry so I stepped up got my

toilet pan and went to parliament aided by my supportive wife Jeen and she is very supportive as she puts up with me bitching and moaning about the activities of the Board, Department of Building and Housing and Maurice Williamson.
	
	
	
	
	


When we started the Federation we thought we would be dealing with intelligent, reasonable, forward thinking people who had lost their way and were drowning in their own bureaucracy. We wanted to help get the industry back on line by working with them, but what we found was a secretive, manipulative, lying organisation that’s drowning in its own shit.

These people have told so may lies and done so many things outside the bounds of normal administrative governance that they now think it’s all true and legal.
And how stupid other government departments are to get sucked in to their web of deceit by accepting what they say as being true.

How many times have we heard - “The Board have made large improvements over the last 12 months“?  What a load of shit and the people saying it should take their hand off it and have a look at reality. 

The DBH has backed the Board in their activities so must have been aware of the Board not tabling Gazette notices to avoid the scrutiny of the Regulation Review Committee, they have reviewed and helped the Board with budgets and fees reviews which are dubious to say the least and continue to provide the Minister with information they believe he wants to hear.

We have gone to the Office of the Auditor General who has stated the Board is making improvements and all is legitimate. Perhaps these people should find a job where they know what they are doing.  I’m no rocket scientist but even I can see the activities the OAG brushed over to ease the pain on the Board. 

The Speaker of the House, Lockwood Smith, who controls the OAG, has not responded to us about the OAG report and investigation into the Board.
We have gone right to the top and asked to speak to the Prime Minister and this was the response: 

“We have received your letter to the Prime Minister requesting a meeting, unfortunately his diary is full for the next three months however it was suggested you meet with Andrew Annakin (Policy Advisory Group) in his place”

Andrew Annakin works for the Department of Prime Minister and Cabinet.
Imagine what his tasking was;

Prime Minister:  

“Andrew meet with this plumber who is has requested a meeting”

Andrew Annakin:

“What do you want me to tell him?” 

Prime Minister:

“I don’t know, just act interested. The only reason we’re giving him time is that he sent his email request for the meeting to the media as well so if we don’t give him a meeting it may bite us in the arse”

Absolutely nothing came of the meeting. It was like talking to a wet fish.  You would have had a greater response from a stunned mullet.  Perhaps I would have got a better hearing if I was a Hobbit.
The Ombudsman Office felt the issues in the industry were too big for them after we convinced them the Board was within their jurisdiction. 

We met with Rodney Hide who in turn met with Maurice Williamson and his reply to us included this:

“Finally, Hon Williamson advised me that, while he has limited powers under the law to direct the Board, he has set a clear set of expectations for the Board to improve through his performance contract with them, and will be watching them closely.   I left the meeting feeling that Hon Williamson was well aware of industry concerns with the Board, and was taking a number of steps to try and remedy the problems”.

Shit I’ll rest easy now.  What a load of political garbage.

The so called performance contract hasn’t even been signed by the Board yet. This isn’t a directive from the Minister it’s an agreement.  The Board’s previous behaviour shows they don’t give a shit what the Minister says and they never have.   
The Minister has to back the Board no matter what after this comment:
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I wish I had been at the meeting with the 600 people in Tauranga as that would have been an event to note. 

I could go on and on about others who have been sucked in by the Board’s actions but thinking about how stupid they all are pisses me off.   

Speaking of things that piss me off I hate the attitude of the Chair Person which seems to be “I have a position of power and I’m a lawyer, you’re only a plumber - I know what I’m doing and you don’t”  
The attitude of the acting registrar is not much better and if questions get tuff you revert back to “I’m a tradesman to, I know what its like”

Well it had to happen – the time has come when I’ve had enough of all of this bullshit. Up until now I have been watching my P’s and Q’s in an attempt to be nice to all so we can achieve a result without open conflict.  We changed but the Board, DBH and Government didn’t.
Does a change in staff or Board members make a difference? I don’t think so when the Chairperson backed by the Acting Registrar are in the positions that can make a difference but are stuck in the ways of the previous Registrar and Boards – continuing on with the crap from before. 

I do feel sorry for some of the Board Members and staff as they have to do as they are told and this is confirmed by the comment in the letter to me last week. 

“ In addition, Board members are expected to promote the Board’s polices publicly, even when they don’t agree with them”

The new members have walked into a situation where the industry is still being deceived by the words and actions of the Board.  

I know that some of the Board members were appointed for their conflict resolution skills so I would say brush up on your skills and bring your best game because no matter how you dress it up, a pig will always be a pig (no offence to the pigs as I hold them in high regard).

In criminal law you can claim self defence if you’re backed into a corner and can’t go anywhere.  You can come out swinging and have a defence for your actions.  
We’re being pushed towards the edge of a cliff by the bureaucracy. Everyone goes on about the public’s rights – what about ours?. Ten years ago we had no problems in the industry and didn’t even need a disciplinary levy. 

The government and Board started to piss around with the licensing of gasfitters and training.  Everything went down hill from there.  They cocked up the exams, the apprenticeship scheme, training, licensing, registration and now, are having a go at the industry in general.

And who do they blame – us. It’s never their fault, it’s always the practitioners because they all think they are so bloody good that they can’t do wrong. 

Look at the pattern of events:

Some one comes up with a bright idea, make stupid decisions and wait to see if anything changes.

Appoint a new Board and wait to see if anything changes.

Appoint new staff and wait to see if anything changes.

Appoint another Board and wait to see if anything changes.

Make more stupid decisions and wait to see if anything changes.

Increase staff to cover your stupid decisions and wait to see if anything changes.

Chuck money at your ideas and wait to see if anything changes.
Employee more contractors and wait to see if anything changes.

Change Board Members and wait to see if anything changes.

Increase the costs and pressure on practitioners and wait to see if anything changes.

What a total load of shit.  Nothing is changing and we are slipping in to a deeper hole. 

As these idiots are waiting for things to change, we as an industry are dishing out more and more of our hard earned money and time to fix mistakes created by the Board and their bureaucratical bed mates.

They all hide behind the legislation knowing that because bureaucracy is so slow they can cover their cock-up’s by doing something else and claiming it will be looked at next year and everyone believes them. 

As every year goes past our problems as an industry get worse and we get more blame. We can’t put faith in the Board, DBH or Minister as their track record is proof of that. 

They’re pushing us closer to the edge of the cliff and my survival instincts are kicking in and if it takes civil disobedience to survive then so be it. 
Did you read the Board was awarded the Most Enterprising Statutory Board of the Year Award – No?  Well you never will if they stay the way they are with their arrogance and total disrespect for the industry.  
They are an enforcement agency like IRD now and nothing else.  
We as an industry are on our own. 

The Minister must be a total plonker or very poorly informed to believe the Board is improving, but then again you wouldn’t make yourself look like a dick by saying you appointed the wrong people. 

Look at the consultation and these road shows, what a joke.  You go to them and get told that no questions will be answered about CPD as that will be looked at next year. The Board claims to be consulting with us, but that’s just their way of covering their arse. 

The Board keeps claiming it hasn’t had time to do things as the Act only came into force this year. What a load of crap. Section 1, and sections 28 to 35, 142 to 145 and 172 came into force on the day after the date on which the Act received the Royal assent being 4 December 2006.

28 Classes of registration may be designated by Board
29 Board must consider designating classes of registration that replace or correspond to types of registration under former Act
30 Board may prescribe other registration and licensing matters
31 Minimum standards for registration
32 Principles guiding prescribing of registration and licensing matters
33 Board must consult before publishing notices
34 Notices published under sections 28 and 30 must be approved by Minister
35 Other provisions relating to notices under sections 28 and 30
142 Board may prescribe fees
143 Disciplinary levy
144 Board may prescribe forms
145 Further provisions relating to fees, levy, and forms
172 Regulations
It’s obvious when drafting the Act the legislators saw a need to have all of these issues sorted before the implementation of the Act.  Doesn’t look like it was done properly.  The Board just pushed on because it had a deadline to meet for the implementation of the Act. 
They used the sections when it suited them like to up fees etc but not for the stuff that really matters. We are years behind where we should be with this legislation.

Now we are in the position of having to legalise their actions. Look at this round of consultation where we are being asked to comment of competences and compare them with competence Gazetted in March of this year which was not properly consulted on.

Have we seen the report on the fees review we were promised? – no. Have we seen an Annual report of where our $5.6 million dollars a year is going?- no and yet this Board expects us to engage with them in more consultation and with more promises of follow up reports. 

Their word is worth nothing.  Perhaps the Government should run some continued professional development training for the Board on honesty, integrity, morals and fairness.

I bet none of these issues were in the new CEO, Max Pederson’s brief. Good luck Max. 
The Board and DBH are making the Minister and Prime Minister look like right dickheads and possibly with good cause. I am sick of suffering because of other peoples actions. 

There is only so much you can take and before you snap and I’ve reached that stage.  If you get pushed towards the edge of a cliff you would have to be pretty stupid not to push back because if you don’t you’ll go off the edge. 
You’ve heard the term it’s a numbers game, well I want the Board and Government to think of these numbers – the Board needs money to operate and the Government needs votes to be elected.  Perhaps they should realise that as we get closer to the edge of the cliff both start to diminish and as we go over both STOP. 

So there you have it, the personal thoughts of one pissed off plumber, gasfitter and drainlayer, after enduring a decade of shit from the Board and Government.

Six months of built up frustration and sleepless nights caused by idiots released in four pages. 
I have said things that I believe needed to be said and will continue to us my voice and any other actions I need to use to prevent myself from getting pushed over the edge. 

I feel better now.

Wal

PS:  I’m happy for my thoughts to be forwarded on to other people inside and outside the industry. 

Talk about the issues and send me your thoughts

wal.gordon@xtra.co.nz
There is still a lot to be said so get on the mailing list fro “Fellow Practitioners”
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