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Hush is that the sound of silence?

A great deal has come to light over the last couple of weeks and people and organisations are starting to show their true colours.  

Silence seems to be the order of the day when you can’t respond with the truth.  It’s like a turtle pulling its head into its shell – it will stay that way until the danger has gone. 
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The perception is everyone is stalling for time until they actually achieve something tangible and legal.  In the mean time we as an industry pay the price for their stupidity and unprofessional behaviour.

Who’s actually regulating the industry?

What does the Board actually know about what the secretariat is being told? Are they getting told what is actually happening or what the perceptions are or are they getting told what the secretariat wants them to know? 
Like a broken record we keep getting told “give the new Board a chance”, but how many new Boards and how much time do we need to give them, and is the Board actually the problem?  Is it possible that the problem lies with the structure?

Is the information we as an industry put forward with the expectation of it getting to the Board actually getting there – we think not. The perception is the majority of what goes forward gets no further than the top level management who claim their job is to filter what gets to the Board.

But doesn’t that effectively mean top level management are running the Board, as an organisation, and the Board members are kept ignorant about the problems being put forward. We believe the secretariat should be highlighting the problems instead of censoring the facts. It seems the word vexatious gets used a lot which simply means the matter is annoying or has no grounds -a very easy way to fob off an issue.
It’s very possible the Board members are being treated like mushrooms by their own secretariat.  Perhaps the secretariat should start acting as a secretary and not as the boss.  At the moment we have the impression the power base has shifted from the appointed members to the permanently employed, working with permanent contracts, and using the Board as a screen.  
If you look at the permanent players that’s where the power is and the Board are just fall guys and a cover but in saying that the Board are ultimately responsible and if they let it happen then they deserve to take the flack.
The open and transparent organisation
This week we voiced our concern at the staffing of the compliance section and the possible impact it could have on the credibility of the Board Staff.  
It was bought to our attention that family members were possibly working in the same area.  We feel compliance is a touchy subject without nepotism entering the fray.

We reasonably asked the CEO to explain and the response was:

“Your email is acknowledged. I will not be responding to your enquiry”
That response is an “I’m running this show how dare you question me” response. 

What happened to the open and transparent organisation that the previous Chairperson was always gloating about?
We know our comments won’t phase the new CEO as he is a professional administrator so it will be water off a duck’s back but our distaste had to be voiced.

Perhaps people should listen to Board Member, Bill Irvine who said:
 “Take every opportunity to learn about your trade. Be good at it, and when competent, move on and establish your business on the basis of quality. Build a reputation for being quality focused. Stay up-to-date and continue to learn but don’t be frightened to change direction.”

Hopefully you can change things Bill.

The debates continue

We read with interest the debates that occur on the plumbers.co.nz forum. For those that are on line it’s worth a look and worth leaving your comments.

This week there’s been an interesting debate about self certification and a lot of comments left about the Paul Gee case than was on “Close Up” last week.
We have forty plus people who don’t have computers so we thought we would share some of the views left on www.plumbers.co.nz regarding Paul Gee
Good to here you've had most of the s##t thrown out of court.
Having read the pgdb's press release word's fail me, there just a bunch of self serving parasites who deserve to be strung up.
Hope you get the last few issues sorted out and you can get on with your life. Has anyone thought of trying to get all this on something like Campbell Live or Close Up as the public need to know what we're dealing with?
----------------------

Hi guys, I’ve read all the latest and am amazed that this ever went as far as it did. The whole system needs an overhaul.  I guarantee that if you did an audit on half a dozen jobs of every one of us tradesmen, you would find something that you could pick on as not exactly to the regs etc, we do not live in a perfect world and we are not perfect.  The pgdb`s disciplinary system needs a serious overhaul or scrapping all together, the board has far too much power and seems to use it to boost their bank account and there is only one group funding it,,, US, this is not about the money it`s about the abuse of power by a group that is out of control,       
Chin up Badger, we all feel for you, cheers
----------------------

Every now and then I read the book 'plumbing in new zealand'. It was standard issue to all plumbing apprentices in the 70's and early 80's. We called it our plumber’s bible, although outdated in a lot of ways then, it holds basic methods and calculations, trade related science etc, the stuff that doesnt change. But the part I admire about the book is in the foreward section it lists its thanks and apprecitation to its contributors. Its contributors were an across the industry collaboration of employers, workers, educators and bureaucrats. Yes it even had input from the plumbers & gasfitter drainlayers union. 

 My point is that book was a success because it was written by the industry for the industry, and used for the training and testing of persons aspiring for a trade certificate. Not like now, now a private company out to make a profit called the ito who are not plumbers are the gate keepers to training. The corporate-like moguls called the pgdb who are not plumbers and are out to ammass cash surplusses are the gate keepers to licencing, using inconsistant cpd courses as door pass, neither have credibility with most of the players in the industry. Equally as unwanted are what once was the respected master plumbers association whose membership is now what 12 to 16 % of the industry. Its no wonder people are figuring out ways to beat the system, the collaboration has failed and the cancer of self destruction is rife through the system.
----------------------

Amen to workers post above! And thanks aboutgas for the enlightenment, i just figured it was due to the outcome that board members were vacated. I really am not interested in reading up about members qualifications as im having a pretty good day and dont want to get grumpy and feel ripped off/let down! Cheers

Well done badger/wall we just need to get rid of the board now
----------------------

3 cheers for WAL...HIP HIP HORAY HIP HIP HORAY HIP HIP HORAY, for he’s a jolly good fellow, for hes a jolly good fellow, for hes a jolly good fellow.... which NOBODY can deny!  Wal your a bloody good man for all you have done for this industry and thanks for caring about others like badger who has clearly had the PGDB's law book and bloody shelf it sits on thrown at him!...

Where can I please get some of these forms from for this royal commision petition to put at my local merchants to gain more signatures?
----------------------

Love seeing the PGDF in action! Well done guys, its amazing what can be achieved when a few voice for many! Hope those last two cases are not to serious and you can finally get back to living a normal life! All the best for you and your family mate!
----------------------

I’m so pleased for you and your family, we all know how this sort of thing can cause breakups and breakdowns these bastards need to be sued for the upset they have caused It needs to be said please watch your back, because you know you cant trust those pgdb(plumbers gasfitters drainlayers bastards b) only joking they are really nice caring people 

every body should remember this is the national parties plumbers board so tell there MPS how bad they are 

Many thanks for your support

Paul and Emma Gee have asked us to hand on their heart felt thanks to everyone who has provided advice, letters of support, money, offers of accommodation and meals.

They are both overwhelmed with the generosity shown by concerned people.  
Paul was concerned when he read in the Board’s report that they claimed he referred to himself as a “Mere Plumber” and was very angry when they seemed to play on this belittling comment in the media.   

We have searched through the transcripts and statements on Paul’s behalf and can’t find that term at all.  We would hate to think this was a fabricated statement by the Board but this was how it appeared in the report:
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The Federation received a huge number of emails about Paul’s case and here are a few of them;

those bastards did this to me and my family about 4 years ago and it was terrible , it took 2 years for the board to go through the process and the stress it caused me and my wife was terrible that PHILL ROUTIN needs shot with a ball of his own shit over what the did to me . They found me guilty of some thing i didnt do but my name was on the gas cert. It cost me $10000.00 so as far as i am concerned the board a just a piece of shit
----------------------

Well done to you for taking the time and energy and cost to you personally to fight for justice and fairness
----------------------

Hopefully more people will start waking up to the bully boy tactic’s that are engaged in by this organisation

----------------------

Man, this example makes me feel like leaving the industry all together. The board spends thousands of dollars, tries to witch hunt tradesman and destroy people. Just disgusting.... things need to change.

----------------------

Hi ...please convey my support and best wishes to the Gee family and please keep up the good work..

----------------------

I hope Closeup can get through to the public how the Board is treating people in the trade, especially the illegal shit they have done and are still doing, and make the public realise what a pack of useless devious f@*#ing mongrels they are.

----------------------

Hi, advise Paul gee to go for costs on the 42 charges not proven!
----------------------

When is the Queen's Counsel being engaged?
----------------------

It makes you want to keep your head down because if you put your head up too high it’ll get shot off.

Thanks to everyone for you support and comments.  The final comment is very relevant. A lot of people are afraid of voicing their concerns and complaints in case the Board become vindictive towards them.  

We feel this isn’t the environment we should be operating in so send you complaint to us and we will see what we can do about it.  
Other trades 

There are a lot of other trades out there that are starting to go through the same processes that we have been through with our industry. 

Our advice is to put a stop to it now before you end up in the same situation as us. Contact the Federation if you want to discuss the issues currently faced by us.

The pot calling the kettle black
PRESS RELEASE | 12 July 2011
Nelson gasfitter’s conduct found unacceptable
A Nelson gasfitter has been found guilty of professional shortcomings and unacceptable conduct. 

We think the professional shortcomings and unacceptable conduct are on the part of the investigator and board, you be the judge. 
 The stigma of being investigated
We had a couple of people contact us this week complaining to us about the manner in which they had been investigated and the fact that they had pleaded guilty when they weren’t.

They felt the stigma around the investigation process is horrific. They were embarrassed to tell anyone they had been investigated even though they were, in their eyes, innocent. 

They are now saying they should have asked for help.  The Federation is of the opinion that “if you do the crime you do the time” but as long as it is all fair and above board, don’t be afraid to ask others for help as your aren’t the first and you won’t be the last.

Issues with ITO/Training

This week we have had a few emails regarding the Plumbing, Gasfitting, Drainlaying and Roofing Industry Training Organisation and they haven’t been too favourable.

So for all the employers and apprentices out there we want to hear from you regarding your dealings and impressions of the training system and your dealings with the ITO, after all you are the guys living with the system so who better to tell us about it.
Movie review

The horror continues; it started with “Silence of the Lambs” and now it’s “Silence of the Board” 
Will silence make the horror go away or will it just slow down complaints so the Board can work at their own speed?

Only time will tell in this horror story.

A hand with History

We know that we have a Government appointed Board but it hasn’t always been that way.  Can anyone tell us when it changed from being an industry appointed board to a government appointed board and why?

Petition

Thank you very much to those that responded with ideas for the petition for a Royal Commission of inquiry into the Plumbing Gasfitting and Drainlaying Industry. We think we have included everyone’s ideas so here is the rewrite.
[image: image5.jpg]


Background

Plumbers, gasfitters and drainlayers are the front line soldiers protecting  the health and safety of communities throughout New Zealand dealing with burst pipes, blocked drains, gas heating and cooking, household water, and removal of human waste,  to name a few.  Things we all take for granted.  Theses trades are the un-thanked front line professionals looking after and protecting the health and safety of ordinary New Zealanders. 

There day and night to help you, to protect you and to make your life more comfortable - they now need YOUR help to make the government and the Plumbers Gasfitters and Drainlayers Board accountable for their actions which are adversely affecting the industry. 

The government appointed PGD Board’s governance is in dire need of reform in all aspects of their regulation over the industry. They are destroying people’s lives and seem to believe bureaucracy protects the public. The industry has been through more turmoil than any self funded, regulated industry should have to endure.  Tradespeople are living in fear and a lot are being driven to total despair. Productivity is down, jobs are being lost and apprenticeship training is wanting. 

The industry has endured Boards being fired, investigations into operational relationships between the Board and others, Office of the Auditor General investigations and Regulations Review Committee investigations  - all of which found fault with the Board, its polices, procedures  and its lack of understanding of the legislative environment in which it operates.   

Tradespeople are being persecuted in the name of bureaucracy. The industry has been told for years that things will change but it will take time. The industry doesn’t have time and if the issues aren’t addressed properly and legally the communities in New Zealand will suffer financially and health wise in the future.

The Petition 

We the undersigned are showing support for the Plumbing Gasfitting and Drainlaying Industry in New Zealand and seek a Royal Commission of Inquiry as the matters are of major public importance.

The issues are varied and many and terms of reference should include but should not be limited to:

1. The 2010 implementation of the Plumbers Gasfitters and Drainlayers Act 2006 and the suitability of Competencies. 

2. The suitability and fairness of Discipline and investigative procedures.

3. The appointment and process of appointment of Board Members.

4. Membership of other industry related boards.
5. Process of appointment of the Chairperson.

6. The Entity of the Board. Why is it a Registered Charity?

7. The polices and procedures pertaining to governance by the Board

8. Functions and Staffing of the Board 

9. Board Expenditure

10. Legality of the Boards Actions.

11. Funding of the Board by the industry.

12. Funding of investigations into non registered persons by the industry.

13. Accountability of the Board.

14. Functionality of the ITO

15. Accountability of the ITO

These are the basic issues facing the industry today, there are many more, but most importantly theses need to be resolved first.

Reminder: Minister to Visit Napier
Come along and hear the Minister talk about the direction the National Party and the PGDB is taking your industry --
BUILDING AND CONSTRUCTION MINISTER
MAURICE WILLIAMSON
WHEN - 19th AUGUST 2011
TIME- 8.30 am    (tea and coffee provided)
WHERE - CLIVE SQUARE MEMORIAL HALL, NAPIER
 

 Please pass this on to others in the trade, and please also a brief reply if you are coming would be great.
Join the Federation

Get on the contact list by contacting Wal Gordon 
Email:  

wal.gordon@xtra.co.nz
Telephone:  
(04) 527 7977,  
Post:

PGD Federation



3 Jupiter Grove

Trentham

Upper Hutt 5019

The Final Word

'Evil prevails when good people don't do anything'[image: image6][image: image7][image: image8][image: image9]
Minister is there enough room in there for us?








No and I’m not coming out until all those nasty  tradesmen have gone away











Maurice Williamson
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